
Request for Reasonable Modification 

SF Bay Ferry/Water Emergency Transportation Authority (WETA) 
 

  January 2017 

Date Received: __________________________
Received By: ____________________________

SF Bay Ferry considers all requests for reasonable modifications of its policies, practices or procedures 
when necessary to avoid discrimination on the basis of disability. SF Bay Ferry is not required to grant 
requests for reasonable modifications that would:  
 

1) Fundamentally alter the nature of SF Bay Ferry services, programs or activities;  
2) Are not needed for access to SF Bay Ferry services, programs or activities; or 
3) Present a direct threat of injury to other persons or property.  

 

Due to the fact-specific nature of requests, individual decisions and one-time modifications are not 
precedential. If a modification is determined later to be unnecessary for the requesting individual to use 
the requested transit service, a fundamental alteration, or unsafe for other person(s) or property, the SF 
Bay Ferry may discontinue or change the modification.  
 

For additional assistance please contact the ADA Coordinator by calling (415) 291-3377 or 711.   
 

Your Name: Phone: 

Street Address: Alt Phone: 

City, State & Zip Code:  

 

Please describe in detail the modification you are seeking to accommodate your disability and why the 
modification is necessary for you to use SF Bay Ferry services.  
 

______________________________________________________________________________________ 
 

___________________________________________________________________________________ 
 

___________________________________________________________________________________ 
 

___________________________________________________________________________________ 
 

___________________________________________________________________________________ 
 

___________________________________________________________________________________ 
 

___________________________________________________________________________________ 
 

___________________________________________________________________________________ 
 

Please submit this form in person at the address below, or fax, mail or email this form to: SF Bay 
Ferry/WETA ADA Coordinator, Pier 9, Suite 111, The Embarcadero, San Francisco, CA 94111, Fax: (415) 
291-3388, customerservice@sanfranciscobayferry.com.  WETA will respond to your request within 5 
business days. 

mailto:customerservice@sanfranciscobayferry.com

